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SolarWinds Papertrail
Cut MTTR with Centralized, Cloud-Based Log Aggregation

Modern applications are spread across containers, serverless functions, and diverse Try It Free
cloud providers. This distributed architecture can create a log sprawl, making

problem solving a fragmented challenge. When system crashes occur, every minute 30 days, full version
spent navigating clunky Uls or waiting on slow indexing could equate to a negative
brand impression, or lost revenue.

SolarWinds Papertrail makes logging simple. By centralizing log aggregation, live
tail, search, and alerts into a frictionless hosted service, move from “something
broke” to “here’s what happened.” SolarWinds Papertrail provides a text-oriented,
developer-friendly interface to view and search for events as they happen across
your entire stack.

SHIFT YOUR LOG MANAGEMENT APPROACH

Check out the benefits of using a centralized logging solution paired with powerful
live-tail search:

* Reduced MTTR: Rather than hopping between  « Tailored for Self-Service Troubleshooting:
multiple servers, drains, or tools, isolate the Empower application teams and developers
root cause from one interface. to autonomously access the logs they need

* Frictionless, Cloud-Hosted Setup: Get up and without waiting on centralized admins.

running in seconds without proprietary agents - Built for Fast-Paced Production: Scale easily
or logging infrastructure to maintain. to manage billions of log messages with an
intuitive architecture.
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KEY FEATURES

Gain Visibility With Live-Tailing and Fast Search

The worst time to feel the friction of laggy tools is while a
problem persists. SolarWinds Papertrail streams incoming
log lines as they occur, giving engineers fast feedback to verify
fixes for active outages or support calls. With the ability to
query specific text, IDs, or timestamps across hours of data in
seconds, you can isolate issues across multiple applications.
Powerful pre-ingestion global filters narrow down data before
it is processed to help minimize consuming unnecessary
volume on lines you do not use.

Consolidate Full-Stack Ingestion Into a Single Source
Break down internal data silos by collecting system logs,
text files, platform events, and cloud infrastructure into a
unified view. Papertrail supports standard syslog protocol
forwarding, Windows event logs, and local text file handling
to monitor your applications and servers. SolarWinds
Papertrail provides flexible access points to match your
preferred development workflows.

Streamline Collaboration With Smart Groups

and Access Controls

Maintain developer autonomy without compromising on
compliance or security governance. SolarWinds Papertrail
lets you organize your log sets by application, environment,
tier, or customer group. By setting granular permissions, team
members across DevOps, support, and engineering have secure
access to the data they need to self-serve troubleshooting while
restricting access to sensitive production data.

Catch Flaws Early With Proactive Error Tracking and Alerting
Protect your brand reputation and uphold your uptime SLAs
by transitioning from reactive firefighting to automated
awareness. Instead of waiting for an application crash to
impact users, SolarWinds Papertrail monitors your log
streams for specific error patterns or thresholds and triggers
notifications to Slack, PagerDuty, email, or other preferred
communication channels. You can save repeatable search
queries to recognize recurring issues, or leverage the
integrated Incident Response add-on to trial advanced on-
call workflows and automated remediation.

Simple, Powerful, and Built for Developers

SolarWinds Papertrail strips away the noise of over-engineered platforms. No

requirement to wrangle your logs into rigid, structured formats. Send plain text or

syslog and start searching. Plus, without any proprietary query language to learn,

memorizing complex syntax is not a precursor to troubleshooting. SolarWinds

Papertrail offers high-speed, text-oriented logging that keeps your focus right where

it belongs: on the code.

Ready to stop searching and start solving?

Get visibility across your entire stack. Start Your Free Trial.
D
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ABOUT SOLARWINDS

SolarWinds is a leading provider of simple, powerful, secure observability and
IT management software built to enable customers to accelerate their digital
transformation. Our solutions provide organizations worldwide—regardless of
type, size, or complexity—with a comprehensive and unified view of today's
modern, distributed, and hybrid network environments. We continuously engage
with IT service and operations professionals, DevOps and SecOps professionals,
and database administrators (DBAs) to understand the challenges they face
in maintaining high-performing and highly available hybrid IT infrastructures,
applications, and environments. The insights we gain from them, in places like our
THWACK® community, allow us to address customers’ needs now and in the future.
Our focus on the user and our commitment to excellence in end-to-end hybrid
IT management have established SolarWinds as a worldwide leader in solutions
for observability, IT service management, application performance, and database
management. Learn more today at www.solarwinds.com.
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To locate an international reseller near you, visit SolarWinds Partner Page.
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